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I.

PURPOSE
The purpose of this policy is to identify procedures for visitors that are conducive to
the treatment program.

II.

POLICY
It is the policy of the Northern Nevada Adult Mental Health Services (NNAMHS) to
encourage family members and friends to visit consumers during visiting hours.

III.

REFERENCES
1. Nursing Department Policy and Procedure Directive 200 –24 Visiting Hours
2. Psychiatric Emergency Services Visiting Procedure

IV.

PROCEDURE
1. General Procedures
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a. Visiting hours and visitor rules for POU/ inpatient units are described in the
nursing Policy 200-24.
b. Visitor rules are posted in the lobby and are available upon request from
nursing staff.
c. When a consumer has a Legal Guardian of Person, there will be a copy of the
document in the medical record. The guardian is allowed to visit the consumer
during regular visiting hours.
d. Visitors are allowed during court proceedings when consumer has given
appropriate consent.
e. Court staff and visitors here for court proceedings will be escorted to the
courtroom by staff.
f. Hospital tours are arranged with prior notice. Each person on the tour must
sign in at the switchboard.
2. Consent Procedures
a. Consumers have a right to confidentiality; therefore, consumers must give
consent before receiving visitors or before staff acknowledges to visitors that
the consumer is here.
b. Prior to acknowledging to any visitor that the consumer is here staff members
will check the “General Consent” in the medical record to see that a consumer
has consented.
c. If the consumer has not consented to receiving visitor(s):
(i)

The unit staff will ask the consumer if they would like to consent for the
visitor.

(ii)

If the consumer consents they will be asked to sign the consent form.

(iii) If the consumer consents, but refuses to sign the form then two staff
people will witness the verbal consent and sign the form. This witness
verbal consent will be considered valid for only twenty-four hours.
d. If the consumer says they do not want to see the visitor(s):
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Staff will maintain the consumer’s confidentiality and refrain from
acknowledging the consumer is in the NNAMHS. Staff may explain to the
visitor the circumstances as follows, “I am sorry, if the person you wish to
see is in the hospital, he/she has not signed a consent form to allow us
to release that information.”

(ii)

Staff will inform the visitor they may leave a message, which will be
delivered to the person if they are here.

